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Review Coverage Details

Real-Time Prescription Benefit

 1. On the patient landing page, you

have the ability to View Coverage

Details under the Patient

Information section.

2. Once you access the coverage

details, you can view the various

insurance plans available for the

patient. 

Select the appropriate plan from

the drop-down menu and click

Save to update the patient’s

coverage.



View the Real-Time Prescription Benefit

 4. Select the + Add a Prescription button to add medications for the

patient. Then, enter the prescription details along with all required

information.

 5. After adding a medication to the Items to Prescribe section, you

can view the real-time prescription benefits for each medication by

clicking on View Prescription Benefits.
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 6. Compare pricing details for your current prescription here. Search

by ZIP code, city, state, address, or pharmacy to find replacement

options. You can also use medication and pharmacy filters to narrow

down your results. 

If no comparison options are found, a “No Results” message will

appear in the search results.

Compare Pricing Details
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7. To perform a side-by-side comparison of two prescriptions, select a

potential replacement from the list. It will appear in the second box to

the right of the original prescription. Click See Full Coverage Factors

for a more detailed comparison.
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 8. If you choose to replace the

medication, click the Replace

Medication button in the bottom-right

corner.

You’ll be prompted to confirm your

decision to replace the current

medication. Click OK to proceed or

Cancel to return to the previous screen.

 9. If you choose to replace the

medication, you’ll need to provide the

new prescription details, including

dosage and pharmacy information.

10. Click Create Medication to complete

the replacement process.

Replace a Medication



 11. Once you create the replacement medication, it will appear in the

Items to Prescribe section for your review. From there, you can add

additional medications or proceed by clicking Next.

Confirm and Continue
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