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Find the Patient

How To Send a Prescription 

 1. Select the Patients tab on the top of your screen.

 2. Search for the patient you'd like to send a prescription to by

entering their name or date of birth.

 3. Once the patient is found, click on their name to view the patient

landing page.
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On the patient landing page, you can:

Edit Patient Information

View Coverage Details
Access and review coverage details to ensure patients receive the benefits
they need, helping you provide informed care.

Add or Update Drug Allergies
Quickly add or update drug allergies to maintain accurate patient records,
ensuring safety and informed treatment decisions.

View or Edit Patient Information
Easily view or edit patient information to ensure accurate and up-to-date
records, enhancing care and communication.

Manage Preferred Pharmacies
Manage the patient's preferred pharmacies, including the option to set a
default pharmacy that seamlessly carries over into the prescribing flow,
saving you time and effort with each prescription.
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 4. Select the + Add a Prescription button.

 5. If the patient already has a default pharmacy selected, you will be

taken directly to the medication entry screen without needing to

select a pharmacy.

 If the patient doesn’t have a default pharmacy, you’ll need to select

one before adding the medication. You can search by pharmacy name,

address, zip code, or phone number. Once you find the desired

pharmacy, select it and click Next to continue.

Add a Prescription
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     Note: If the patient lacks a preferred

pharmacy, a popup will prompt them to set

the selected pharmacy as their default.



 6. To add a medication, enter the

prescription name in the search bar.

Select the desired strength from the

results.

7. Once selected, you can edit the

prescription details, including: 

 If you prefer that the pharmacy

not consider alternatives, choose

No Substitutions. 

Indicate whether the prescription

is Urgent.

Dosage amount, form, days'

supply, and number of allowed

refills.

Review or edit the pharmacy

where the prescription will be

sent.

Select from the provided

pharmacy notes or add custom

notes.
S

NEW: Our SIG builder will
automatically populate
patient directions and

calculate the total
dispense amount based

on the dosage
information provided.



8. Click Create Medication to save.

9. After creating a medication, you'll return to the Add Prescription

page, where the medication will be listed under Items to Prescribe.

10. You can now bulk prescribe medications, making it easier and

faster for you to manage patient care. Simply follow the same steps

outlined above to add any additional medications needed for the

patient.

11. Click Next to review your prescriptions before sending.
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When you add a prescription to Items to Prescribe section, it will be

saved as a draft. If you leave the prescription workflow while these

items are still listed, you can return to them anytime from the patient

landing page by selecting the Continue Prescription button.

Save a Draft Prescription 
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Send a Prescription

12. Review prescription details in the list to verify that everything is

correct. You can update any prescription by clicking on the edit icon.

13. Click the Approve & Send button.
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14. If any outstanding actions need your attention, they will appear in a

consolidated Final Actions Before Sending view. This ensures you can

quickly address all requirements before sending the prescription.
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14. Once the prescription is sent, you will be automatically navigated

to the patient’s Prescriptions section, allowing you to check the

prescription status and confirm its delivery.


