
Getting Started with the
 Upgraded DoseSpot UI 
DoseSpot’s upgraded user interface provides a refreshed experience while

keeping the core workflows you already know. Although some screens,

navigation options, and actions may look different or appear in a new

location, the upgraded UI is designed to make it easier to move through

DoseSpot and find the tools you need.

This guide provides a quick orientation to the upgraded interface and

highlights where familiar features from the legacy UI can now be found.
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Patient Landing Page
The Patient Landing Page includes the same patient information and functionality

you’re familiar with, now organized in a more streamlined layout for easier

access.

1.  Side Panel: Quickly access Medication History, start a New Prescription, or

view and update the patient’s Default Pharmacy.

2.  Patient Information: View or edit the patient’s demographics and coverage

information.

3.  Drug Allergies: View, add, or update the patient’s drug allergy information.

4.  Tasks: Find unresolved tasks for the patient, organized into clear categories

—such as pending prescriptions—so you can quickly identify items that need

attention.

5.  Prescriptions: View the patient’s active and inactive medications, as well as

self-reported medications, in one dedicated section.
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Send a Prescription
The Send a Prescription workflow includes new features designed to make

prescribing faster and more efficient, all within a streamlined layout that keeps

the full order in view as you build it.

1.  Search: Quickly search for a prescription or medication to begin building the

patient’s order.

2.  Presets and Order Sets: Save time by using existing Presets or take

advantage of Order Sets—preconfigured groups of medications that can be

added together to help streamline commonly used prescribing workflows.

3. Bulk Prescribing: Add multiple prescriptions for a patient at once. As you

build the order, the Items to Prescribe section keeps all selected

prescriptions together so you can easily review and manage them before

sending.

4.  Real-Time Prescription Benefits: Access real-time prescription benefit

information for each prescription to help inform prescribing decisions before

the prescription is sent.

5.  Prescription Draft: When you add a prescription to the Items to Prescribe

section, it will be automatically saved as a draft if you leave the page.
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1.  Prescription Strength: Verify the

selected medication strength and

change it directly within the

prescription details when needed.

2. Diagnosis Code: Add a diagnosis

code to the prescription when

applicable.

3.  Automatic SIG Builder: Save time

creating patient directions with the

SIG Builder. Enter the appropriate

dosing information, and the SIG

Builder automatically generates the

patient directions and total dispense

amount based on the information

provided.

4.  Dose Calculator: Use the built-in

Dose Calculator when needed to

help determine the appropriate

dose.

5.  Pharmacy: View or change the

pharmacy directly from the

prescription, without leaving the

prescribing workflow.

When adding Prescription Details, you can quickly verify that prescription

information is accurate while taking advantage of new tools designed to make

building a prescription faster and easier.
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When you’re ready to review and send your prescriptions, the enhanced

experience makes it easy to review the patient’s entire order, address any alerts,

and send multiple prescriptions at once.

1.  Bulk Prescribing: Select multiple medications and approve and send them

together, making it faster to complete an order with multiple prescriptions.

2.  Drug Interaction Alerts: Clear banners alert you when potential drug

interactions are identified, helping you quickly recognize prescriptions that

may require additional review before sending.

3.  Prescription Actions: The familiar options are still available. You can save

prescriptions as pending, print them, or approve and send them electronically.
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Send a Prescription Resources

For a full collection of resources for the upgraded UI, visit the DoseSpot UI Upgrade Resource
page.

🎥 How to Send a Prescription 

🎥 How to Send an EPCS Prescription

🎥 How to View Real-Time Prescription Benefit

🎥 How to Create and Manage Favorites

https://go.dosespot.com/enhanced-user-interface-launch_resources-page
https://vimeo.com/1040555488/6589f9f11b?fl=pl&fe=cm
https://vimeo.com/1040555488/6589f9f11b?fl=pl&fe=cm
https://vimeo.com/1040558041?fl=pl&fe=sh
https://vimeo.com/1040558041?fl=pl&fe=sh
https://vimeo.com/1041249562/90120a5ff2?fl=pl&fe=sh
https://vimeo.com/1041249562/90120a5ff2?fl=pl&fe=sh
https://vimeo.com/1171092255/e9aa3bfaee?fl=pl&fe=sh
https://vimeo.com/1171092255/e9aa3bfaee?fl=pl&fe=sh


The Provider Dashboard is no longer just a place to view notifications—it’s now a

central place to view and take action on outstanding tasks.

Providers can see tasks across all of their clinics in one place, organized into

clear sections by task type, such as Pending Prescriptions. From the Dashboard,

providers can review these items and take action directly on the page, making it

easier to stay on top of work that needs attention.

Provider Dashboard

Dashboard Resources

For a full collection of resources for the upgraded UI, visit the DoseSpot UI Upgrade Resource
page.

📄  How to Navigate the Dashboard
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https://go.dosespot.com/enhanced-user-interface-launch_resources-page
https://dosespot.my.salesforce.com/sfc/p/#E0000000KCMy/a/PW000008az8P/cOfMAyxLwZ3fyn6XUoIvjL6yHC7Ahq1hs7rTOYYIhVI
https://dosespot.my.salesforce.com/sfc/p/#E0000000KCMy/a/PW000008az8P/cOfMAyxLwZ3fyn6XUoIvjL6yHC7Ahq1hs7rTOYYIhVI
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