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Add a New Patient

How to Add & Edit a Patient

 1. Select the Patients tab on the top of your screen.

 2. You will then be brought to the patient list tab where you can

search or add a patient. 

 3. To add a new patient, click the + Add Patient button.

4. Fill in the new patient’s personal and demographic information.

Once you click the Create Patient button, they will be added to your

patient list.
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Edit Patient Information

After adding the patient, you will be automatically redirected to their

patient landing page, where you can:

View Coverage Details
Access and review coverage details to ensure patients receive the benefits
they need, helping you provide informed care.

Add or Update Drug Allergies
Quickly add or update drug allergies to maintain accurate patient records,
ensuring safety and informed treatment decisions.

View or Edit Patient Information
Easily view or edit patient information to ensure accurate and up-to-date
records, enhancing care and communication.

Manage Preferred Pharmacies
Manage the patient's preferred pharmacies, including the option to set a
default pharmacy that seamlessly carries over into the prescribing flow,
saving you time and effort with each prescription.

3



Edit Patient Information

Easily view or edit patient information by clicking on View/Edit Patient

Information from the landing page to ensure accurate and up-to-date

records, enhancing care and communication.

Once changes are made, press Save to complete the editing process.
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View Coverage Details 

On the patient landing page, you have the ability to View Coverage

Details under the Patient Information section. Once you access the

coverage details, you can view the various insurance plans available

for the patient. 

Select the appropriate plan from the drop-down menu and click Save

to update the patient’s coverage.
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Add/Edit Drug Allergies

Click Add/Edit Drug Allergies on the landing page to maintain

accurate patient records, ensuring safety and informed treatment

decisions. Here, you can: 

Indicate if the patient has no known allergies.

View and edit list of current drug allergies.

Add a new drug allergy. 

Once changes are made, press Save Changes to complete the editing

process.

Click on a current
drug allergy to

update it.

Identify the status,
onset date, and

reaction type of a
new drug allergy.
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Add/Edit Patient Diagnosis Codes

Click Add/Edit Diagnosis Codes on the landing page to save diagnosis

codes to the patient for future visits and to use the saved diagnosis

codes within the prescribing workflow. Here, you can: 

View and edit the list of current diagnosis codes.

Add a new diagnosis code. 

Once changes are made, select Update Diagnosis or Add to Current

List to complete the editing process.

Click on a current
diagnosis code to
update onset and
expiration dates,

resolve, or mark as
error and remove.

Identify the
diagnosis code,
onset date, and
expiation date.
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Use Patient Diagnosis Codes

Patient Diagnosis Codes are also available within the prescribing workflow.

Patient diagnosis codes will appear when selecting the Current Patient

Diagnosis tab, reducing duplicate work and making it easier to include

important diagnosis information for the pharmacy.

New diagnosis codes can also be added by selecting Diagnosis

Search/Add and searching for new diagnosis codes.

Click on
Current
Patient

Diagnosis to
select a

diagnosis
code.

Click
Diagnosis

Search/Add
and search

for new
diagnosis

codes.
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Manage Patient Pharmacies 

Manage the patient's preferred and default pharmacies by clicking on

Manage Patient Pharmacies from the landing page. You can search by

pharmacy name, address, or phone number. In the results, you can: 

Set a default pharmacy. This default will automatically apply to

future prescriptions, but you can still choose a different pharmacy

each time you send a prescription, if needed.

Add pharmacy as patient preferred. This will appear in your

preferred pharmacy list, making it easy to choose when you don’t

want to use the default option.

Remove pharmacy as patient preferred. This will ensure it no

longer shows up in your preferred list.
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